Changing Location Settings - Apple

The Trucker Tools driver app allows drivers to consistently track loads,
from beginning to end. We will not store your location data unless you
are currently tracking a load To ensure tracking is successful, follow

Select the Notification

If your location settings are not set
correctly, the Trucker Tools app will
display a red banner at the top
prompting you to change your settings
to Always Allow.
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A Update location permissions

For a better experience set your
location permission to "Always Allow”

Go to app settings
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Select Always

In your phone settings, select Always
under Allow Location Access. We
recommend selecting Precise Location
for a more accurate tracking

experience.
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the steps below.

Enable Location

Once the notification has been
selected, the Trucker Tools app will
display a screen to enable location and
notifications. Select Enable on location.

Trucker Tools requires these
permissions for tracking

Location

Trucker Tools requires that
your location permission is set

to Always Allow to ensure
accurate tracking information.
Trucker Tools will not use
your location if you are not
actively tracking a load or
using our mobile app.

Notifications

Enable notifications for load
updates and tracking
reminders.

Ensure Tracking On

Once your location settings are set
correctly, the status will show Tracking
On when you select Start Track.
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Select Open Settings

Next, a screen will display showing
how location settings can be accessed.
Select Open Settings to make the
necessary adjustments and ensure
tracking is on.

Set Location to “Always Allow"

Trucker Tools requires that your
location permission is set to Always
Allow to ensure accurate tracking

information.

1. In Settings, select Location

Location

2. Then, select Always

Always v

Open Settings

Keep Tracking On

If you change your location settings at

any point during transit, the red banner
will appear in the app. Follow the steps
to Always Allow.
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A Update location permissions
For a better experience set your
location permission to "Always Allow"
Go to app settings
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For questions, please contact our support team at support@truckertools.com



